SR SO Y TE TINH QUANG NINH
Iso BENH VIEN PA KHOA TINH
NS

9001:2015

QUANG NINH

CHINH SACH CHAT LUQONG

Phuong cham hoat dong:

“CHUNG TAY NANG CAO SUC KHOE CONG PONG”

Chung t61 cam két hoat dong:

+ Cung cdp dich vu y t& v6i mic d6 an toan cao nhét, phong ngira cic nguy co
rui ro cho nguoi bénh va nhén vién y té;

& Thuc hién, duy tri, cai tién thuong xuyén Hé thong quan 1y chét luong phi hop
tiéu chuén ISO 9001:2015 va phu hop véi hoat dong ctia bénh vién;

# Nang cao trinh d§ chuyén moén, k¥ thudt, nang lyc quan ly, tinh than trach
nhiém va k¥ ning giao tiép clia can bo, vién chic.

+ Thuc hanh Bénh vién theo quy trinh chudn, chuyén nghiép trong cham séc,
diéu tri nguoi bénh va hé thdng quan 1y dam bao chat lugng dich vu y € cho
moi d6i twong khach hang.

+ Xay dung doi ngil can bo, nhan vién chuyén nghiép, tin tdm, bio dam chét

lwong ngudn luc, ting cudng hop tac qudc té va phat trién bénh vién bén viing./.

Quang Ninh, ngay 14 thang 11 ném 2022
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